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Do you use, 
or need help to
access Health
and Social

Care Services?

Advocates can help you to
express your wishes 

and secure your rights

CONFIDENTIAL         FREE          INDEPENDENT

To speak to us for more information 
or to make a referral:

Telephone:0330 0022 200
(Calls to this number are charged to a local rate)

email admin@advocacyinblackburn.co.uk

www.ncompassnorthwest.co.uk

                       @ncompassnorthwestltd

                       @ncompassNW

n-compass is registered in England & Wales 

as a Registered Charity No. 1128809 and as a company 

limited by guarantee No. 06845210

The Hub 
really helped 
me to access

the advocate that 
Mr J needed.

(Social Worker making a decision 
in client’s best interests)

Thank you for 
all your support, 
I really appreciate

it and will
recommend the
service to my

family and friends.
(Client being supported through 

the Care Act)

Thanks for the
information and
support, it’s been
really helpful.

(Client provided with specialist
signposting support in their community)

“I could not have got
through this situation
without your support.
I have been trying to get

seen by the right specialist
for six years and now it
has finally been sorted. 
Thank you so much!”

(Client receiving support under 
the Mental Health Act)



Advocacy is all 
about helping you to speak up

for yourself and making sure that

your voice is 
heard

n-compass northwest
Advocates can help you to...

• Develop your own skills

• Increase  your knowledge 

• Gain more confidence  

This is called Strengths Based Advocacy

Professionals
may have a
duty to refer,
call us to 
find out.

We can help you to...

Understand your rights

Find Information

Communicate with health
and social services

Have your voice heard

Access the services 
you need

The Hub can support
access to...

Independent Mental
Capacity Advocacy (IMCA)

Independent Mental Health
Advocacy (IMHA)

Independent Care Act
Advocacy (ICCA) 

Paid Relevant
Persons RPR (PRPR)

Rule 3A Representative

Generic Advocacy 

Health and Social
Complaints Advocacy

If you are unsure how
Advocacy can help please

give us a call on 

0330 0022 200

Blackburn with Darwen
Adv  cacy Hub


